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with MyFord Touch™/MyLincoln Touch™

Quick Reference Guide

Keep your eyes on the road and hands on the wheel using SYNC with
MyFord Touch/MyLincoln Touch driver-connect technology. It puts you

in control of what you want when you want it — through voice, touch
or a mix of both. There are also settings and controls you can personalize
to suit your interests and the level of engagement you desire.




Getting Started

Begin with the most important things to do to optimize your experience.

1. Set up your Owner Account
* Go to SyncMyRide.com
o Select “Register”
o Follow the on-screen instructions

TIP: If you already have a Ford or Lincoln Owner Account,
your information carries over.

2. Pair your phone
© Touch “Add a phone”
o Follow the on-screen instructions

TIP: Find the Blugtooth® menu on your phone and add

SYNC® as a device. Enter the 6-digit PIN provided by SYNC.

3. Insert SD Card (if equipped with Navigation)
e | ocate the Navigation map database package in
the glove compartment
 Open package and insert the SD Card into the media
hub (center console — Ford; center stack — Lincoln)

Time-saving TIP:
If you have a laptop and Wi-Fi® hotspot available, you can
set up your SYNC Owner Account right in the vehicle!
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1. Familiarize yourself with the basic controls

© The color and feature groups of the touch screen e Touch the 4 corners on the touch screen for quick
match the Infotainment display and work independently access to the main feature groups for:
of each other, which allows you to show different or — Phone
similar features — Entertainment
— Navigation (if equipped) or SYNC® Services
— Climate

* Touch the 5-way controls to access the available o Use the touch-sensitive Audio and Climate controls
menus and sub-menus of the Infotainment display or instead of the touch screen, if desired:
Multifunction display, which also includes convenient —Touch the words or icons, not the light bars,
squared graphics at the top to show depth and scope to activate (Ford)
for how many screens there are and how far you are in — Slide a finger along the top of the light bar

for volume and fan speed (Lincoln)

(continued on next page)



2. Set your My Temp

 Touch the Climate corner on the touch screen (blue area, lower right)

® Set your exact, desired temperature using the blue or red arrows

® Press and hold the My Temp button until the background color goes solid

TIP: Certain climate features, like heated and cooled seats (if equipped)
or heated steering wheel (if equipped) are only controlled through the touch
screen, not the touch-sense audio/climate bezel below.

3. Set your clock

Manually Automatically

© Touch Menu > Clock © Touch Menu > Clock
* Touch the + or — triangles to adjust * Touch GPS Time

© Touch AM or PM Synchronization to On

4, Set your radio presets

Manually Automatically

* Touch the Entertainment comer on * Touch the Entertainment corner on
the touch screen (red area, lower left) the touch screen (red area, lower left)

 Touch AM/FM © Touch AM/FM

 Touch Direct Tune  Touch Options

o Enter the desired station and o Touch Auto Presets (AST) to have
touch Enter the system automatically store

 \When the station appears along the the six strongest stations in your
right side, touch and hold to save current location

5. Set your home address for SYNG® Services

 Make sure your phone is paired and connected first

 Touch the [«£] Voice button on the steering wheel, say “Services”
and wait for the prompt

 Say “Directions to Home” and wait for the prompts to say your home address
(The info is saved at SyncMyRide.com or you can manually enter it online)

TIP: Set My Home as nearest intersection or your home address for the
voice-activated Navigation System (if equipped).

 Touch DEST on the Navigation corner (green area, upper right)

© Touch My Home

e Follow the highlighted text fields to enter any necessary information. Note that
any order of entry is acceptable. For address destination entry, the Go! button
will appear once all the necessary information has been entered. Pressing the
Go! button will trigger the display of the address location on the map



Using Voice Commands («lt.

Virtually anything you can do by touch you can also do by voice to keep your hands on the wheel and eyes
on the road. The system recognizes over 10,000 commands. Here are some of the most common ones.

Touch the («%) Voice button on the steering wheel, and then say:

Basic Commands
e \What can | say?
e | st of commands

SYNG® Services
o Must say “Services” first, and then:
—What are my choices?

© Main menu — Traffic
e Previous — Directions
o Next — Business search
® (o back — Favorites
o Exit — News, sports, weather, horoscopes, stock
® Help quotes, movies or travel
—Help
Climate

i »  Phone
H * Phone list of commands
e Dial

o Call <name> on cell/
at home/at work
e (all voicemail
Do not disturb <On/Off>
o Listen to text message™

* Phone-dependent feature.

e Climate control list of commands

o Climate <On/Off>

 Climate my temperature

e Climate temperature <60-85> degrees

Entertainment
o Audio list of commands*
e Audio <On/Off>
 Radio
—FM <87.7-107.9>
—FM preset <#>
* (CD
— Play track <1-512>
— Shuffle <On/Off>
* USB
— Play song <name>
— Play album <name>
o Sirius®
— <channel name>
— Preset <#>

*You can also get detailed lists of commands for radio, USB,
Bluetooth® audio, Sirius and SD Card.

Navigation (if equipped)
 Navigation list of commands
— Destination street address <number,
name, city>
— Destination home
— Navigation voice <On/0Off>
— Navigation volume <increase/decrease>
— Repeat instruction
— Show <map/north-up/heading-up/3D>

o Travel Link™ list of commands
— Traffic
— Weather
— Movie listings
— Fuel prices
— Sports <headlines/scores/schedules>

Please refer to the MyFord Touch™/MyLincoln Touch™ Supplement to the Owner’s Guide for complete lists of

voice commands.



Stay Connected While You Drive

Whether you choose to use the smaller Infotainment display in the instrument cluster or the larger
center touch screen, you can easily get to what you want. You can even use your voice, too!

%= Phone

Make and receive calls

 Touch the l«*) Voice button on the steering wheel to make a call,
then say Call <name from phonebook> or Dial <desired number>

 Touch the kdl Phone button on the steering wheel to receive a call

 Touch and hold Ead to end a call

TIP: You can also use either the touch screen or the Infotainment
display to see who’s calling you or who you call. If your phone
supports it, and you have pictures associated with your contacts,
you can see the picture on the touch screen.
Put your phone into Do Not Disturb mode
 Touch the Phone corner on the touch screen

(vellow area, upper left)
© Touch Settings
© Touch Do Not Disturb to On

This feature blocks incoming calls or text messages and diverts calls
into voicemail and saves text messages on the phone for viewing
later. Unlike turning the phone Off, with this feature, you can still
make outgoing calls and have the 911 Assist™ feature connect
directly to a 911 Operator, if activated.

Entertainment

Voice-activate all audio sources
Gain access to any audio source whether equipped with the vehicle,
like AM/FM/HD Radio™ or Sirius®, or what you bring in, like digital
media player, CDs or Bluetooth® stereo through your phone.
 Touch the [«%] Voice button on the steering wheel, then say the

audio source you want, for example:

—FM or AM

— Sirius

-CD

-USB

— Bluetooth audio
* See voice commands page for more.

Tag songs in HD Radio for future purchase
(if equipped w/ optional SONY® or THX® Il)

 Touch the Entertainment corner of the touch screen (red area,  Up to 100 songs can be stored on SYNC® until

bottom left) your iPod® is connected to retrieve the stored
© Touch AM/FM > HD Radio > On songs for preview and purchase when synched
* When listening to a song broadcasting in HD Radio (notice icon with iTunes®

above the call station numbers), touch TAG



Compass or Navigation (if equipped)
See the direction headed and next turn along a route
Standard
 Touch the 5-way control to access the Infotainment display
and scroll down
* [f no route is active, the menu says “Compass.” If turn-by-turn
directions have been downloaded through SYNC® Services,
it says “Directions”

Optional

 Touch the Navigation corner of the touch screen (green area,
upper right)

* [f no route is active, you can activate one (see below)

o [f a route is active, you can change your map view (see below)

Find a local business or address

 Use the “one shot” destination entry feature

 Touch the [«¢] Voice button on the steering wheel, then say
“Destination street address”

 The system will ask you to say the full address and will display
an example on-screen. You can then speak the address naturally,
such as: One two three four Main Street, Anytown

“ Climate

Adjust the temperature and fan speed

Use your voice, the Infotainment display, the touch screen or audio/

climate bezel. Your choice. For example:

 Touch the 5-way control to access the Infotainment display and
scroll down to Climate and select

 Adjust temperature and fan speed as desired

Switch from Auto to Dual mode

 Touch the Climate corner of the touch screen (blue area, lower right)

 Touch Auto or touch Dual

o [f Auto is selected and you use the My Temp feature, both sides
of the cabin are set to your temperature

e [f Dual is selected, the passenger can control the temperature
setting independent of your selection

Adjust heated and cooled seats (if equipped)
These features can only be controlled through the touch screen.

 Touch the Climate corner of the touch screen (blue area, lower right)

 Touch icons for heated or cooled (driver or passenger)

Choose three different routes based on your
preference — Fastest, Shortest or Eco-Route
When setting a route, you have three different
options of how to get there, plus can view a
“Demo” of the route before you begin driving:
e Fastest Route uses the fastest moving

roads possible
 Shortest Route uses the shortest distance possible
 Eco-Route uses the most fuel-efficient route

Change your map mode display
You have a full 3D Navigation experience, with the
ability to change your view from 3D to always show-
ing north up to always showing the direction headed.
 Touch the red arrow icon to adjust the view

you desire




Where to Go for More

After you've been up and running, you may wish to explore a little more about the system. To help you,
there are several resources available.

SyncMyRide.com
Log on to SyneMyRide.com to set up a SYNC Owner Account
and set preferences for Vehicle Health Report and Traffic, Directions
and Information. Explore the interactive owner support available:
e Text and video-based info from feature overview to troubleshooting
¢ Index-card-style presentation of info, similar to a baseball card
or food label
e Sharing info via email, mobile, print or Facebook

FordOwner.com

Log on to FerdOwner.com (or LincolnOwner.com) to access online
versions of your glove compartment materials.

® Owner’s Guide

e Owner’s Guide Supplement for MyFord Touch™ (or MyLincoln Touch™)
 Roadside Assistance Card

o Sirius® Satellite Information Card

= L s OWNR Customer Assistance
n R To speak to someone directly, Monday through Friday,
e ———— from 8:00 a.m. to 5:00 p.m. (Local Time):

2  800-392-FORD (3673)

= : ® 800-232-5952 (TDD for the hearing impaired)
%  Once connected, follow the voice prompts for SYNC
s by selecting #1, then #3, then #1

_/’ \lJ |\\] -~ Additional Features to Discover

Over time, you may discover many other features to enhance

your ownership experience.

3D carousel album cover art display

e Customizable home screen displays, including personal
photos and shortcuts menus

o Internet connectivity through Wi-Fi®, USB mobile broadband
or Bluetooth® tethering

© Rear view camera display

3D carousel ambient lighting control (if equipped)

3D building icons for Navigation (if equipped)

o Audible text messaging (if equipped)

o Sirius Satellite Radio with replay feature

 Send destinations to SYNC or your Navigation System
from Google Maps™ or MapQuest™

with MyFord Touch™/MyLincoln Touch™

Driving while distracted can result in loss of vehicle control. Only use mobile phones/MyFord Touch/MyLincoln Touch/other devices, even with voice commands,
when it is safe to do so. Specifications and descriptions contained within are based upon the most current information available at time of release.

All names are trademarks and/or registered trademarks of their respective owners.
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